MoctaHoBneHune MNpasuTtensctBa PP ot 31 masa 2022 r. N 992 "O6 yTBepxxaeHun [NpaBun okazaHusa ycnyr

MoctaHoBneHue MNMpaButenbctBa PP ot 31 masa 2022 r. N 992 "O6 yTBepxxaeHuun MNMpaBun
oKasaHuA ycrnyr 3KckypcoBoga (rmpa) u ruga-nepeBogymka” (C USAMEHeHUAMU U
OOMONHEHNAMM)

Hupopmayus 06 usmenenusx: Haumenosanue usmeneno c¢ 1 mapma 2025 2. - [locmaHosrneHue
IIpasumenvcmea Poccuu om 29 nosops 2024 2. N 1676
Cwm. npedbidywyto pedakyuro

IHocTranoBiaenue [IpaButenscTBa P® ot 31 mas 2022 r. N 992
"O6 yrBepkaenun [IpaBua okazaHus yCJayr IKCKYpcoBoJa (T'uaa) U ruaa-nepeBoaunka’’

C n3MeHeHHUSIMU H JONOJTHEHUSIMH OT:

C u3MeHeHUsIMH U AOTIOJTHEHHUSIMH OT:
29 Hos0pst 2024 T.

B cootsercTun co cTatheil 39' 3akona Poccuiickoit denepamuu "O 3amuTe npaB noTpeduTenei” u

o 4 o < o
ctatben 4" dexnepanpHOro 3akoHa "OO OCHOBax TypHCTCKO#l nesitenbHOCTH B Poccuiickoit deneparmn"
IIpaBurenscTBO Poccuiickoi @enepanny NOCTAHOBIISET:

Hupopmayus 06 usmenenusx:  Ilynkm 1 usmenen ¢ 1 mapma 2025 e. - [locmaHoeneHue [pasumenscmesa

Poccuu om 29 nosops 2024 2. N 1676
Cwm. npedbidywyto pedakyuro

1. V1Bepauth npunaraemeie [1paBuna okasanus yciyr 3KCKypcoBoja (THaa) U THAa-TIePeBOAYHKA.
2. Hacrosimee mocTtaHoBiieHHE BCTymaeT B cuity ¢ 1 ceHTsiops 2022 r. u geiictByer no 31 aBrycra
2028 1.

[Ipencenarens [IpaButenscTBa
Poccuiickoit ®enepanuu M. Mumnryctux

Hupopmayus 06 usmenenusx: Haumenosanue usmeneno c¢ 1 mapma 2025 o - [locmaHosrneHue
IIpasumenvcmea Poccuu om 29 nosops 2024 2. N 1676
Cwm. npedbidywyro pedakyuro

YTBEPXXOEHbI

nocrtaHoeneHvem MNpaButenbcTBa
Poccuiickon ®epgepauum

ot 31 mas 2022 r. N 992

IIpaBuia
OKAa3aHUA YCJIYT IKCKYypPcoBoJa (ruja) u ruja-nepeBoayuKa

C n3MeHeHUSIMHU H JOIOJTHEHUSIMH OT:

C U3MECHEHUSIMU U JIOTIOJTHEHUSIMH OT:
29 Hos10pst 2024 T.

TFAPAHT:  Cwm. cnpaBky o [IpaBuiax okazaHus yCIyT B pa3iMyHbIX cepax JesTeIbHOCTH

I. O61ue moso:KeHus

HUngopmayus 06 usmenenusix:  [lynkm 1 usmenen ¢ 1 mapma 2025 2. - [locmaHosneHue Ilpasumenvcmea
Poccuu om 29 nosops 2024 2. N 1676
Cwm. npedbidywyto pedakyuro

1. Hacrosmume IlpaBuma peryiampyiOT OTHOWIEHHS MEXIy OKCKypcoBoIamMH  (THOAMH),
THIaMU-TIEPEBOTINKAMH, OCYIISCTBISIONMMHU OKa3aHHE B OYHOH (pOpMe yCIIyT MO O3HAKOMIICHHIO TYPHCTOB
(3KCKypCaHTOB) ¢ OOBEKTaMH II0Ka3a, COIMPOBOXKICHHUIO TYPUCTOB (SPKCKYPCAaHTOB) M WH(OPMHUPOBAHHUIO
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MocTtaHoBeneHue lMpasutenbcrea P® ot 31 masa 2022 r. N 992 "O6 ytBepxaeHum MpaBun okasaHus ycnyr

TYpPUCTOB (PKCKYPCAHTOB) MO ITyTH CJIEJJOBAHHUS IO TyPUCTCKOMY MapuIpyTy (Jajee - yCIIyTh), ¥ TypUCTaMHU
(3KCKypcaHTaMH) IPU OKa3aHUU yCIYT.

2. TToustre "TYPUCT (3KCKYpPCaHT)", ucmoias3yeMoe B HacToAMMX IIpaBuiax, o3HavaeT (GU3NIECKOE
JIUI0, UMEIoIIee HaMepeHHUe 3aka3aTh WM NMPHOOPECTH JIMOO 3aka3bIBaroINee WIIM IpHoOperaromee W (WIH)
WCTIONB3YIONIEe YCITYTH ISl TMYHBIX W MHBIX HYXJI, HE CBI3aHHBIX C OCYIIECTBIEHHEM MpPeAIPUHUMATEIHCKON
JESTETbHOCTH.

Ioustust "aKckypcoBopg (rua)” u "rua-nepeBoAYUK”, ucnosib3yembie B Hactosnmx [IpaBunax,
UMEIOT 3HaueHwWs, ompezeieHHble PefeparnbHbiM 3akoHOM "OOG OCHOBaX TYPUCTCKOW IESTEIBHOCTH B
Poccuiickoit ®enepanun'.

HUndhopmavus 06 usmenenusix:  Ilynkm 3 usmenen ¢ 1 mapma 2025 2. - [locmaHoeneHue I[pasumenvcmea
Poccuu om 29 nosbps 2024 2. N 1676
Cwm. npedbidywyro pedakyuro

3. [He#ictBue wHactosmmx [IpaBua He pacmpocTpaHseTcss Ha OKCKYpCOBOJAOB (THAOB) U
TH/IOB-TIEPEBOTUMKOB, OCYIIECTBIISIOIIMX JIEATENIbHOCTh HAa OCHOBAaHMU TPYJOBBIX JIOTOBOPOB WM
IPaX/aHCKO-TIPAaBOBBIX JIOTOBOPOB C ILIEHTPAJIM30BAHHBIMHM PETUTHO3HBIMU OpPTraHU3aLUSAMHU, PENUTHO3HBIMU
OpraHM3aLMsSIMHU, BXOJAIIMUMHU B UX CTPYKTYpY, U (MJIM) CO3JaHHBIMH UMH OpPTaHMU3ALMSIMH, OCHOBHOW ILIEJIbIO
JESITETbHOCTH KOTOPBIX SIBJSIETCA OCYIIECTBICHHE MAJIOMHHYECKON JNESTETFHOCTH, Ha IKCKYPCOBOJOB (TH/IOB)
Y TUIOB-TIEPEBOAYMKOB, OCYIIECTBISIONINX JIEATENIbHOCTh Ha 00BEKTaxX MOKa3a W COCTOALINX B OTHOIICHHAX C
BIAJENIblIAMHA YKa3aHHBIX OOBEKTOB HAa OCHOBAaHMM TPYIOBBIX [OIOBOPOB WM I'PaXJaHCKO-IIPABOBBIX
JOTOBOPOB, a TAK)XX€ HA JIML, OCYLIECTBILIIOIINX 03HAKOMJIEHHE TYPUCTOB (3KCKYPCAaHTOB) C OOBEKTaMU I10Ka3a
B PaMKax OCYILECTBIICHUS 00pa30BaTENbHON e TEIbHOCTH.

Hngopmayus 06 usmenenusix: Haumenosanue usmeneno ¢ 1 mapma 2025 2. - [locmaHosrieHue
[Ipasumenvcmea Poccuu om 29 nosops 2024 2. N 1676
Cwm. npedbidywyto pedakyuro

I1. Uadopmanms 06 ycayrax u 0Ka3aHUH yCJIyTr

Hngpopmayus 06 usmenenusx:  I[lynkm 4 usmenen ¢ 1 mapma 2025 2. - [locmaHoeneHue [lpasumenvcmea
Poccuu om 29 nosops 2024 2. N 1676
Cwm. npedbidywyro pedakyuro

4. Nndpopmanus, npexycMoTperHas ctatbsmy 9 - 11 3akona Poccuiickoit @enepanmu "O 3ammre
mpaB motpeduTenell”, IKCKypcoBogaMt (TUAaMH) U THAAMHU-TIEPEBOAYMKAMHU JOBOIUTCS JI0 CBEICHHS TypUCTOB
(9KCKYpCaHTOB)  CaMOCTOATENLHO JUOO  TIOCPEACTBOM  TYpONEpaTopoB, TYPareHTOB, OpraHHU3alui,
WHAWBUAYAIBHBIX MpEeINpUHUMATENeH U (QU3HMYECKUX JIML, TPUMEHSIONINX CICIUaIbHBIA HAaJOTOBBIA PEKUM
"Hanor Ha mpodeccroHambHBIA T0X0/", OCYHISCTBISIONINX SKCKYPCHOHHOE OOCITYXHBaHHE, C KOTOPBIMU Yy
9KCKypcoBona (THAa) WM THIAa-IEpEeBOJYMKA 3aKIIOYEH TPYIOBOH JOTOBOP WM TPa)KIAaHCKO-TIPABOBOM
JIOTOBOpP, TPEAyCMAaTPUBAIONINE OCYIIECTBIEHHE JEATENbHOCTH 10 OKAa3aHWIO yCIyr (manee - JIMIO,
OCYIIECTBIIAIONIEE IKCKYPCHOHHOE 0OCITY)KHBAHUE).

Undhopmayus 06 usmenenusix:  Ilynkm 5 usmenen ¢ 1 mapma 2025 2. - [locmaHosneHue [lpasumenvcmea
Poccuu om 29 noabps 2024 2. N 1676
Cwm. npedbidywyto pedakyuro

5. Tlomumo wHpOpMaIUK, ykazaHHOH B MyHKTe 4 Hactosmmx [IpaBui, 3KCKypcoBoj (THI) U
TUI-NIEPEBOAYMK [0 3aKIIOUEHHsS J0roBopa 00 OKa3aHWU YCIyr OO0ECHEeYMBAIOT CAMOCTOSATENIBHO WM
[IOCPEICTBOM JIMLA, OCYLIECTBIIIIOIET0 SKCKYPCHOHHOE 00CIyKMBaHUE (B CIIydae €ClId JOroBOp 00 OKa3aHUH
YCIYT 3aKJII0YaeTCsl C JIMLOM, OCYLIECTBISIOUIMM 3KCKYPCHOHHOE OOCIIy>KMBaHME), JOBEACHUE OO CBEICHHS
TypHucTa (3KCKypCcaHTa) cliefyromeil nHhopMaIuu:

a) MepeyeHb yCIyT U YCJIOBHS OKa3aHHs YCIIyT, B TOM 4Hcie nHpopManus o Gpopme 1 MOpAIKE OILIaThl
YCIIyT;

0) cBeleHHs O CpPOKaxX OKa3aHHUsS YCIYT (Jara, BpeMs Hadaida U OKOHYaHHUS JIMOO MPOJOIKUTEIBHOCTh
OKa3aHUs yCIyT);

B) cBeJicHUSI O (opme, 00 YCIOBHSAX WM TOPSIKE 3aKa3za YCIyr, 00 W3MEHEHWW WM aHHYJIWPOBAHHUU
3aKa3a yciyr;

I') IepedeHb W IIeHa MHBIX YCIyr (MPH HAJIWMYMHW), OKAa3bIBACMBIX 32 OTIENIBHYIO TUIATY, YCIOBHS WX
MIPHOOPETEHHS 1 OTIJIATHI;

Il) IepedeHb 00CTOATEILCTB, 3aBUCIINX OT TyprcTa (IKCKypcaHTa), KOTOPBIE MOTYT CHU3HUTH KaueCTBO
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YCIIYT WIW TIOBJICYB 32 COO0H HEBO3MOKHOCTh OKa3aHMsI YCIYT, BKITIOYasi MEAUIIMHCKHE TIPOTUBOTIOKA3aHNS,
e) NEPEUCHDb KaTeFOpI/Iﬁ JMI, UMCIOIIMX IIPpaBO Ha IMOJTYYEHHUE JIbI'OT, a TaKXKE MNCEPEYCHbL JIbIOT,
MPEIOCTABIIAEMBIX IIPU OKa3aHUHU YCIYT B COOTBETCTBUU C 3aKOHO1aTeNIbcTBOM Poccuiickoit denepanuu.

Hupopmayusn 06 usmenenusx:  Ilynkm 6 usmenen ¢ 1 mapma 2025 2. - [locmaHoeneHue IIpasumenvscmea
Poccuu om 29 nosops 2024 2. N 1676
Cwm. npedbidywyro pedakyuro

6. Undopmanus, ykazannas B MyHKTax 4 u 5 nacrosmux [IpaBmi, TOBOAUTCS 10 CBEIECHUS TYpHUCTOB
(3KCKypCaHTOB) B HArJSIAHOW W MOCTymHON (opme (MH(MDOPMAITMOHHBIA CTEHJ, JAOCKa OOBSBICHUH, CaliT B
“H()OPMAITMOHHO-TEIEKOMMYHAKAIMOHHON cetu  "MHTepHer" (mamee - cers "WHTepHeT"), cTpaHuia B
COLMANIBHBIX CeTAX Ju00 cTpaHMLa caiiTa B cetu "VHTepHeT" Biajenbla arperaropa MHGOpManuu O TOBapax
(yciyrax), Ha KOTOpOii pa3meniaercs ykazaHHas HHQopManus).

Hngpopmayus 06 usmenenusx:  Pazoen Il oononnen nynkmom 6.1 ¢ 1 mapma 2025 2. - [locmaHoereHue
Ipasumenvcmea Poccuu om 29 nosops 2024 2. N 1676

6'. B ciyuae ecii TYPUCTCKHI MapIIpyT HIIM €ro 9acTh IPOXOMHMT B TPAHHUIAX 0CO00 OXPAHIEMOil
MIPUPOIHON TEPPUTOPHUH, OKa3aHWE YCIYr OCYIIECTBISIETCS TpPH COOJIOACHWW TMPAaBWUIT OpTaHW3allid |
OCYIIECTBJICHHS Typu3Ma, B TOM dHcIe oOecrmedeHHs O€30macHOCTH Typu3Ma Ha 0Cc000 OXpaHAEMBIX

IPUPOIHBIX TEPPUTOPHSX, YTBEP)KIAEMBIX B COOTBETCTBHH ¢ NMyHKTaMu 4 u 5 ctatbu 5° dexgepanpHoro
3akoHa "O06 0c000 OXpaHAEMBIX TPUPOIHBIX TEPPUTOPHUIXK .

Hugopmayus 06 usmenenusx:  Pazoen Il oononnen nynkmom 6.2 ¢ 1 mapma 2025 e. - [locmaHoerieHue
IIpasumenvcmea Poccuu om 29 nosops 2024 2. N 1676

2 v o
6°. B cinyuae eciiu TypUCTCKHIA MapIIPyT WM €r0 4acTh MPOXOAMT B MOTPAHUYHON 30HE, OKa3aHUE
YCIIyT OCYIIECTBIISICTCS IIPU COOJIIOACHUH MPAaBUIT MOrPaHUYHOTO PEKUMa, OmpeeicHHbIX CTaThbel 16 3akona
Poccutickoit @eneparuu "O N'ocynapcrBennoi rpanuiie Poccuiickoit demeparmm'.

Hupopmauyus 06 usmenenusx: Haumenosanue uszmeneno c¢ 1 mapma 2025 2. - [locmaHoeneHue
IIpasumenvcmea Poccuu om 29 nosops 2024 2. N 1676
Cwm. npedbidywyto pedakyuro

I11. Tlopsinok 3aK/II049eHUs U CyIIeCTBEHHbIE YCIOBHSA J0T0BOPa 00 OKA3aHHUH YCJIYT

HUngopmayus 06 usmenenusix:  [lynkm 7 usmenen ¢ 1 mapma 2025 2. - [locmaHoeneHue Ilpasumenvcmea
Poccuu om 29 nosops 2024 2. N 1676
Cwm. npedbidywyro pedakyuro

7. Ycnyru oKa3pIBalOTCA Ha OCHOBAaHHHU JIOTOBOpa 00 OKa3aHWM YCIYT, 3aKIII0YaeMOro B JIF000# (opme
B COOTBETCTBHUH C 3aKOHOJATEILCTBOM Poccuiickoin @eaepanuu.

Hugpopmayus 06 usmenenusx:  I[lynkm 8 usmenen ¢ 1 mapma 2025 2. - [locmaHoeneHue [lpasumenvcmea
Poccuu om 29 nosabpsa 2024 2. N 1676
Cwm. npedbidywyto pedakyuro

8. K cymiecTBeHHBIM yCIIOBHSM OTOBOPA 00 OKa3aHUM YCIYT OTHOCSTCS:

a) cBeJieHHsI 00 ycIyrax:

HauMEHOBaHUE M ONHCaHUE YCIyT (BKIIOYast HH(HOPMAIUIO O TYPUCTCKOM MapIipyTe);

[IeHa YCIIyT;

0) cBeleHUs O JIMIIE, OCYIICCTBISIONIEM 3KCKYPCHOHHOE OOCITy)KHMBaHUE (B Cly4yae €Clid JIOTOBOp 00
OKa3aHWU YCIYT 3aKJII0YaeTCs C JINIOM, OCYIIECCTBISIOMINM 3KCKYPCHOHHOE 00CTyKHBaHUE):

B OTHOULIEHUH IOPUIMYECKUX JIMII - TIOJJHOE HaMMEHOBaHHUE, aJipec B Ipejeiax MecTa HaXOXKJIEHUS U
anpec Mecrta (agpeca MeCT) OCYIIECTBICHHS NEATCILHOCTH (B CIydae €ClU yKa3aHHBIC aJpeca pa3iudaroTcs),
(damunus, UM M OTYECTBO (IIPH HAJIWYHMK) PYKOBOAUTENS (YIMOJHOMOYEHHOTO NPEIACTABUTENS), a TaKKe
AIeHTU(GUKAIIMOHHBI HOMEp HaJIOTOINIATENBIINKA, OCHOBHOW TOCYIApPCTBEHHBIA PETHCTPAITMOHHBIA HOMED
3aIHCH O TOCYTaPCTBEHHOW PETUCTPAINH IOPUANYECKUX JIHII, HOMEp TenedoHa 1 afpec dIeKTPOHHON TOYTH;

B OTHONIEHWHW WHAWBHUIYAJIbHBIX MpEANpUHUMATENeH - (amMiuus, UM U OTYeCTBO (TIpW HAIHYUH),
aapec Mecta (agpeca MeCT) OCYIISCTBICHHS JEeATENFHOCTH, a TakXke WACHTH(UKAIMOHHBIA HOMEp
HAJIOTOIUIATENbINKA, OCHOBHOM TOCYNAapCTBEHHBI DPETHCTPAIIMOHHBIA HOMEpP 3allUCH O TOCYIapCTBEHHOW
perucrpanuu GU3NYECKOTO JIMIA B KaYeCTBE WHAWBHYaTbHOTO MPEIIpUHUMATENs, HOMep TellehoHa U ajipec
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MocTtaHoBeneHue lMpasutenbcrea P® ot 31 masa 2022 r. N 992 "O6 ytBepxaeHum MpaBun okasaHus ycnyr

3JIEKTPOHHOM TOYTHI;

B OTHOIIECHUH (DU3MUYCCKOTO JIMIIA, MPUMEHSIOIIETO CIElHaNIbHbIH HaIOroBeId pexkum "Hamor Ha
PO ECCUOHATBLHBIN JOXO0A'", OCYIIECTBISAIONIET0 IKCKYPCHOHHOE 0OCITY )KUBaHUE, - (aMUIHSI, UM U OTIECTBO
(npm Hanmmumm), ampec MecTta (agpeca MecT) OCYIIECTBICHHUS HCSITEIHHOCTH, a TakKe HICHTHU(HKAIIMOHHBINA
HOMEp HaJIOTOTUIATENBIINKA, HOMEp TeJeOHa U aapec EKTPOHHON TOYTHI;

B) CBEIEHUS 00 3KCKYpcoBoe (THIE) U THIe-TIePEBOIUNKE:

(hamMuIHs, UM ¥ OTYECTBO (IIPU HATHYHH);

VHUKAQJIBHBIA HOMEp PEeCTPOBOW 3amucH 00 SKCKypcoBone (THAE) M THAC-TIEPEBOJAYUKE B CIUHOM
(henepanbHOM peecTpe IKCKYPCOBOAOB (THUAOB) M THA0B-TIEPEBOTYUKOB;

T') paBa, 00s3aHHOCTU U OTBETCTBEHHOCTh CTOPOH;

) YCIIOBHUSI KI3MEHCHUS U PACTOPIKEHUS JIOTOBOpa 00 OKa3aHUU YCIIyT;

€) azpec IS HamlpaBJICHUS TYPUCTOM (PKCKYPCAHTOM) MPETEH3WH, CBA3aHHOW C OTKA30M B OKa3aHUHU
yCIyT WM C HApyIIGHHEM €ro IpaB B CBA3M C BBIABJICHHBIMH HEJIOCTaTKAMHM OKa3aHHBIX yCIyr (najiee -
MIPETEH3HSA).

Undhopmayus 06 usmenenusix:  I[lynkm 9 usmenen ¢ 1 mapma 2025 2. - [locmaHosneHue [lpasumenvcmea
Poccuu om 29 noabps 2024 2. N 1676
Cwm. npedbidywyto pedakyuro

9. Ilpu 3akmroueHHUM IOTOBOpa 00 OKa3aHWHM YCIYT MUCTAHIMOHHBIM CHOCOOOM, B TOM YHCIE C
HcTIoNb30oBanueM cetu "MHTepHeT", 3KCKypcoBOA (THO) W THA-TIEPEBOTYMK IPH HAUTHYUH BO3MOXXHOCTH
OKa3aHUs yCIyr 00ecredrnBaloT CaMOCTOATENBHO M TOCPEICTBOM JINIA, OCYIIECTBISIONIETO SKCKYPCHOHHOE
oOcimyxuBaHue (B Cllydae €CIHM JOTOBOp 00 OKa3aHWHM YCIYT 3aKII0YaeTcs C JIMIOM, OCYIIECTBIISTFOIIAM
AKCKYPCHOHHOE OOCITy’)KMBaHWE), HaNpaBlIeHHE TYPUCTY (SPKCKYPCAaHTy) MONTBEPXKICHHUS 3aKa3a YCIyT,
COJICpXKAIIIer0 CBEJCHUS, MPEAYyCMOTpEHHbIE MYHKTOM 8 Hacrosimux [IpaBui, W CBEACHHS O TYPUCTE
(3KcKypcanTe).

B sToMm ciydae noroBop 00 OKa3aHWUM YCIYT CUMTAETCS 3aKIIOUYEHHBIM CO JHS MOJyYEHHS TypHUCTOM
(3KCKypCcaHTOM) TIOJITBEPKACHUS 3aKa3a YCIyT.

Hupopmayus 06 usmenenusx:  I[lynkm 10 uzmenen ¢ 1 mapma 2025 2. - [locmaHoeneHue I[pasumenscmea
Poccuu om 29 nosaops 2024 2. N 1676
Cwm. npedbidywyro pedakyuro

10. DOkckypcoBox (rMa) ¥ TUA-NIEPEBOAYMK MM JIMIO, OCYUIECTBIAIONIEE OSKCKYpPCHOHHOE
oOciykuBaHue (B cilydae €clM JOTOBOp 00 OKa3aHWUHM YCIYT 3aKIIOYaeTCsl C JIMIOM, OCYIIECTBIISFOIIIM
9KCKYypPCHOHHOE O0OCIY)KHBAaHHUE), BIIPABE OTKA3aTh B 3aKJIIOYEHUH JOTOBOPa 00 OKa3aHUM YCIYT B CICAYIOLINX
CITydasx:

a) Ha J]aTy U BpeMsi, yKa3aHHbIE B 3aKa3e YCIIyT, OTCYTCTBYET BOBMOXKHOCTh OKa3aHHUs YCIIYT;

0) HEBO3MOXKHOCTh O0eCIIeUeHHsI 0€30ITaCHOTO MPOXOKACHUS TYPUCTOM (PKCKYPCAHTOM) TYPHUCTCKOTO
MapIiipyTa, YKa3aHHOTO B 3aKa3e YCIyI, B CBS3M C KIMMAaTHYECKUMH, OapOMETPHYECKHUMH, ITOTOJHBIMH
YCIIOBUSIMH, YPE3BBIUAHHONW CHTyalnHueld TPUPOJHOTO W TEXHOTEHHOTO XapakTepa, BBEICHHEM 0CO00ro
IIPOTUBOIIOKAPHOTO PEKUMA, PEKUMA KOHTPTEPPOPUCTHIECKOM Onepaliui Ha TYPUCTCKOM MapIIpyTe;

B) HEBO3MOXXHOCTH oOOecredyeHus Oe30IacHOCTH KOHKPETHOTO TYpUCTa (IKCKYpCaHTa) IIpH
MPOXOXKACHUN TYPUCTCKOTO MaplipyTa B CBSI3M C HaJUYHEeM OOCTOSTENBbCTB, 3aBUCIIIMX OT TYpHUCTa
(9KCcKypcaHTa), KOTOpble MOTYT CHU3UTh KayecTBO YCIYT MJIM MOBJEYb 32 cOOOW HEBO3MOXKHOCTH OKa3aHHS
yCIOyr, B TOM YHCJIE€ MEIWLIWHCKHX MPOTHBONOKAa3aHWK (Ha OCHOBaHMHM HH(MOpMAlUH, NPEACTaBICHHOU

TypHCTOM (9KCKYPCAHTOM) B COOTBETCTBHH C MyHKTOM 13" macTosuux [Tpasmi).

Hncpopmayus 06 usmenenusix:  Pazoen Il oonoanen nynkmom 10.1 ¢ 1 mapma 2025 2. - [locmaHosrneHue
Ipasumenvcmea Poccuu om 29 nosops 2024 2. N 1676

10", DkckypcoBox (TMI) M THI-TIEPEBOIYMK BIIPABEe NPHOCTAHOBHTH OKA3aHHE YCIYT B CIydae
HINYMS PUCKA VIS JKU3HU TYPUCTOB (3KCKYPCAHTOB), BO3MOXKHOCTH IPUYMHEHHS Bpeda UX 3J0POBBI0 H
HMYLIECTBY, B TOM 4YHCJE B CBA3M C BO3HHKHOBEHHEM YPE3BBIYAHHOW CUTYyalMH, yXyIIIEHHEM IIOTOIHBIX
YCIIOBHIA.

Uncpopmayuss 06 usmenenusx: Haumenosanue usmeneno ¢ 1 mapma 2025 2. - [locmaHosrneHue
IIpasumenvcmea Poccuu om 29 nosops 2024 2. N 1676
Cwm. rpedbidywyro pedakuuro

IV. llopsinok okazaHust yciayr
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Hupopmayus 06 usmenenusx:  Iynkm 11 usmenen ¢ 1 mapma 2025 2. - [locmaHoeneHue Ipasumenscmesa
Poccuu om 29 nosabps 2024 2. N 1676
Cwm. npedbidywyto pedakyuro

11. DkckypcoBoa (rua) U TMI-TIEPEBOMYMK MPU OKAa3aHUU YCIyr 00s3aHbI COONIONATh TPeOOBAaHMS,

yCTaHOBJICHHBIE YAaCTAMM BOCEMHaALATol u ABaduaTh nepsoi crtaten 4° dexepanbHoro 3akona "OG
OCHOBAaxX TYpUCTCKOH JesTenbHOCTH B Poccuiickoii @enepanun'.

HUnupopmayus 06 usmenenusx:  Ilynkm 12 usmenen ¢ 1 mapma 2025 2. - [locmaHoeneHue Ipasumenscmesa
Poccuu om 29 nosopsa 2024 2. N 1676
Cwm. npedbidywyto pedakyuro

12. DkckypcoBoa (TUI) U THA-MIEPEBOIYHMK NPU OKa3aHWU YCIYT JOJDKHBI UMETh TIpU cebe HarpyIHyIo
UACHTU(QHUKAMOHHYIO KapTOYKY JKCKYpcoBoja (THIa) MM THAa-TIePeBOAUYHKA, TOCTYMHYIO Ui BCEOOIIETo
00603peHwusl.

OKCKypcoBOoA (THA) W THA-TIEPEBOAYMK OOECIEUYMBAIOT JOBEICHWE 1O CBEICHUS TYPHCTOB
(3KCKypCaHTOB) TOJIHOH W MAOCTOBEPHONH WHGOpMAIMM O TOCEHIaeMbIX OOBEKTaX II0Kaza, a TaKkKe O
TPaIUIIHOHHBIX POCCHICKUX TyXOBHO-HPAaBCTBEHHBIX IIEHHOCTAX, MCTOPUYECKOM W KYJIHTYPHOM HACIEIHH
Poccuiickoit @enepanuu, ee KyJIbType U HCTOPUUECKON HaMsITH.

He nmomyckarorcsi OCyIIECTBIIEHHE SKCKYPCOBOJIOM (THUIOM) U THUIAOM-TIEPEBOAYMKOM TOTUTHYECKOM
aruTaInuy, MPHUHYXICHUE TYPUCTOB (IKCKYPCAHTOB) K IMPHUHSTUIO TMOJUTHYSCKUX, PEITUTHO3HBIX HMIH HHBIX
yOexxaeHnit 1100 OTKa3zy OT HUX, pa3KUTaHUe COLUAIbHOM, pacoBOM, HALIMOHAJLHON WIIM PETUTHO3HON PO3HH
(B TOM 4uYHClIe TIOCPEACTBOM COOOIIEHUs TypHucTaM (3KCKypCcaHTaM) HEIOCTOBEPHBIX CBEICHUM 00
UCTOPUYECKUX, O HAIIHOHAJBHBIX, PEIMTUO3HBIX U KYJIbTYPHBIX TPaIUIHAX HAPOAOB), MOOYXKICHHE TYPHCTOB
(3KCKYpCaHTOB) K ACUCTBUAM, mpoTuBOopedaiumM KOHCTUTYLMU Poccuiickoii denepaiinu, pacnpocTpaHeHUE
IKCTPEMHUCTCKUX MAaTEpUAlIOB, MaTEpUAIOB, NPOMAraHAMPYIONIUX MOpHOTpaduio, HACHIIUE, YKECTOKOCTh H
e 10 IITHIO, COACPIKAIIIX HEIEH3YPHYIO OpaHb.

13. TypucT (3KCKypcaHT) 00s13aH OIIATUTh OKa3bIBAEMBIC YCIIYTH M HHBIE TUTATHBIE YCIYTH B TIOPSIKE U
CPOKH, KOTOpPbIE YCTaHOBJICHHI B IOTOBOPE.

[Ipu ocymiecTBIEHUH PacyeToOB C TYPUCTOM (9KCKYPCAaHTOM) SKCKYpPCOBOA (TH[) M THA-TIEPEBOIUNK
BBIJIAIOT TYPUCTY (PKCKYPCAHTY) KACCOBBIH Y€K, AJIEKTPOHHBIN MM MHON JOKYMEHT, ITOATBEPKIAIOIINAN OTLIATY
YCIIyT, B COOTBETCTBUU C 3aKOHOATENbCTBOM Poccuiickoit denepanuu.

Hugpopmayus 06 usmenenusx:  Pazoen IV dononnen nynkmom 13.1 ¢ 1 mapma 2025 2. - [locmaHoerieHue
Ipasumenvcmea Poccuu om 29 nosops 2024 2. N 1676

13'. Jlo BBIXOZAa HA TYPHCTCKMH MapmIpyT TYpHCT (OKCKYpCaHT) 06s3aH MPOHH(BOPMHUPOBATH
9KCKypcoBoa (TH/Ia) WK THAA-TIEPEBOAYNKA O HATWYNH (OTCYTCTBHH) OOCTOSTENBCTB, 3aBUCAIINX OT TYpHCTa
(9KCKypcaHTa), KOTOpbIe MOTYT CHHU3UTh KayecTBO YCIYT HJIM MOBIEYh 3a COOOW HEBO3MOXXHOCTh OKa3aHWS
YCIYT, B TOM YHCIIE MEAUIIUHCKUAX MPOTHBOMOKA3aHUH.

V. OTBeTCTBEHHOCTh IKCKYpPCOBO/a (ruja), rua-nepeBoA4UKa U TYPUCTA (IKCKYPCaHTA)

14. Otka3 skckypcoBoia (ruaa), THIA-TIEPEBOMYMKA U TYpUCTa (PKCKypCaHTa) OT HCIOJHEHUSA
JIOrOBOpa BO3MOKEH B COOTBETCTBUM C 3aKOHOIaTeNbcTBOM Poccutickoit denepanuu.

Hnupopmayus 06 usmenenusx:  Ilynkm 15 usmenen ¢ 1 mapma 2025 2. - [locmaHoeneHue I[pasumenscmesa
Poccuu om 29 nosaopsa 2024 2. N 1676
Cm. npedbidywyro pedakyuro

15. 3a HeucnonHeHnne MO0 HEHAAJIEKAIIEE WCIIOJHEHHE 00S3aTENILCTB MO JOTOBOPY 00 OKa3zaHHWU
YCIIYT 3KCKypcoBOA (THI), TUA-TIEPEBOIYMK WM JIMIO, OCYIIECTBIISIONIEE SKCKYpCHOHHOE 0OcmykuBaHue (B
cllydyae eclid JOTOBOp 00 OKa3aHWW YCIYr 3aKiIOueH C JIMIOM, OCYHIECTBIIIONIMM JKCKYPCHOHHOE
00cITy’)KUBaHWE), U TYpUCT (IKCKYPCAHT) HECYT OTBETCTBEHHOCTH, NPEIYCMOTPEHHYIO 3aKOHOAATENbCTBOM
Poccuiickoit @enepanuu.

Hupopmayus 06 usmenenusx:  ITynkm 16 usmenen ¢ 1 mapma 2025 2. - [locmaHosneHue Ilpasumenscmea
Poccuu om 29 nosops 2024 2. N 1676
Cwm. npedbidywyto pedakyuro

16. B ciaydae BBIIBICHHS TYPHCTOM (PKCKYPCAHTOM) HEIOCTATKOB OKa3aHHBIX YCIyT JHOO
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HEOOOCHOBAaHHOTO, 110 MHEHHIO TypUCTa (IKCKYpCaHTa), OTKa3a B OKa3aHHU YCIYr TYPHCT (IKCKYPCaHT) B
COOTBETCTBUM C 3aKOHOAaTeNbCcTBOM Poccuiickoit ®denepaliui BIpaBe HANpPaBUTh MPETEH3UIO IKCKYPCOBOIY
(Tumy), THAY-TIEPEeBOMYMKY WM JIHILy, OCYIIECTBISIONIEMY OSKCKYPCHOHHOE OOCIy)XHBaHHE, C KOTOPBIM
3aKJIIOYEH TOTOBOP 00 OKa3aHWM YCIYT WM KOTOPBIA OTKA3aJl B €T0 3aKITF0UYCHUH.

[Iperensus HampaBiseTcss B THCBMEHHOW (oOpMe TOYTOBBEIM OTIIPABIEHHEM C YyBEIOMIEHHEM O
BpYUYEHHH Ha aJpec Ul HAIpaBIICHUS TYPHCTOM (PKCKYPCAaHTOM) TPETEH3WH, YKa3aHHBIA B JOTOBOpE 00
OKa3aHUM yCIIYT.

[lpu 3akmroueHnn [g0roBopa 00 OKa3aHWU YCAYr JUCTAHIMOHHBIM CIIOCOOOM, B TOM YHCIE C
ucrnonb3oBanueM cetd "MHTepHET", mpeTeH3us MOXeT ObITh HampaBlieHa MO aapecy AJIEKTPOHHOW MOYTHI
9KCKypcoBoJa (TWAa), TUAa-NEepeBOAYMKA WM JIMIA, OCYIIECTBISIOIIEIO SKCKYPCHOHHOE OOCHyXHBaHUE (B
cllyyae eclid JOroBop 00 OKa3aHWUHM YCIyr 3aKI0YaeTcsi C JIMIOM, OCYIIECTBISIIOIIUM 3KCKYPCHOHHOE
00CTy)KHBaHUE).

Hupopmayus 06 usmenenusix.  Pazoen V oononnen nynkmom 16.1 ¢ 1 mapma 2025 2. - [locmaHosrneHue
Ilpasumenvcmea Poccuu om 29 nosbopsa 2024 2. N 1676

16'. B ciyuae ecnu NpeTeH3Ms HANPAaBICHA 3KCKYPCOBOAY (TMAY) WIH THAY-TIEPEBOTUHKY,
paccMOTpeHHe NPETeH3MW M HalpaBJICHHWE OTBETa TYPUCTY (PKCKYPCAHTY), COAEPIKAIEro pe3yibTaThl
PaccMOTpPEHUs PETEH3UH, IKCKYPCOBO (THA) WIH THI-TIEPEBOTUMK OCYIIECTBIISIET CAMOCTOSATENBHO.

B ciyuae ecnu mpereHs3usl HampaplleHa JIMIY, OCYILECTBIIAIOIIEMY 3KCKYPCUOHHOE O0CIyKHBaHUE,
paccMOTpeHUE IPETEeH3UUM M HalpaBICHUE OTBETa TYPUCTY (IKCKYPCAHTY), COAEPIKAILEro pe3ysbTaThl
PacCMOTpPEHHUSI IPETEH3UH, OCYIIECTBIIAIOTCS SKCKYPCOBOJIOM (THIOM) WIIH THAOM-TIEPEBOJYUKOM, C KOTOPHIM
YKa3aHHOE JIMIO, OCYIIECTBIAIOIIEE 3KCKYpPCHOHHOE OOCIy>KMBaHME, 3aKJIIOYWIO TPYAOBOMH [OrOBOp WM
IpakJaHCKO-IIPaBOBOM IOT0OBOP, MPELyCMaTPUBAIOIIIE OCYIIECTBICHNE e TEIbHOCTU T10 OKA3aHHUIO YCIIYT.

PaccmoTpenue npeteH3uu 1 HarpaBieHUE OTBETA HOJKHBI ObITh 00ECIICUCHBI:

B CPOKH, yCTaHOBJICHHBIC 3aKOHOM Poccuiickoii deneparmu "O 3amuTe npaB notpeduresnei';

B TeueHue 20 pabounx AHEH co AHS MOJyYeHHS NPETEH3UH - B OTHOLICHUH MPETEH3HUMH, U1 KOTOPBIX

all

3akoHoMm Poccuiickoit @enepanun "O 3ammre npaB norpeduTeneid” He yCTaHOBJICHBI CPOKH UX PACCMOTPEHHSI.

Huopmayus 06 usmenenusx: [Tynxkm 17 usmenen ¢ 1 mapma 2025 2. - [locmaHoerneHue I[lpasumenvcmea
Poccuu om 29 nosops 2024 2. N 1676
Cwm. npedbidywyro pedakyuro

17. OTBeT Ha MPETEH3UI0 HAMPABISIETCS TYPUCTY (PKCKYPCAHTY) MO agpecy 3JICKTPOHHOW MOYTHI,
YKa3aHHOMY TYPHUCTOM (SKCKYpCaHTOM) B HPETEH3WH, a MPHU OTCYTCTBHH aJpeca JNEKTPOHHOH IMOUTHI - IO
ajzipecy TypucTa (9KCKypcaHTa), yKa3aHHOMY B MPETEH3UH, 3aKa3HBIM IHCEMOM C YBEAOMJICHHEM O BPYYCHHUH
ar00 MHBIM CIIOCOOOM, KOTOPBIA IMO3BOJSIET 3a(UKCHPOBATh (akT HANpaBICHHS OTBETa M €ro MONTyYeHHS
TYpPUCTOM (3KCKYPCAHTOM).

18. Yrpatun cuny ¢ 1 mapta 2025 r. - [loctaHoBneHue [pasurensctBa Poccuu ot 29 HosiOps 2024 1.
N 1676

Hnupopmayus 06 usmenenusix:  CM. npedsidyuwlyro pedakyuro
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